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Size

(000 sq mtrs)
! Germany 357
l_. France 674
R 301
= Austria 83
B TotalEU 28 4.381
] SPain 504

% Spain/EU 12%

Spain within the EU

GDP
(€ billion)

2,6
2,1
1,5
0,3
12,9
11
9%

GDP

per Capita
(€/habitant)

30.200
27.600
22.800
32.200
23.200
20.200

87%

Population
(mm habitants)

81,8
65,3
59,4
8,4
506,1
46,2
9%
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= A growing population over a decade but in the
last years stagnated at 46 mm, and decreasing

in 2012
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= A growing population over a decade but in the
last years stagnated at 46 mm, and decreasing
in 2012 .....

- with more much more tourists coming into
the country
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sl Population forecasts
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v' Population forecasts show a country profile with cl ose to 40% of population above 60
years by 2050

v With a reduced active population

v" And more than 2 mm people above 85 years




sifiin Dependancy
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v' In the EU, healthy life years (HLY) at birth, defin  ed as the number of years of life free
of activity limitation, was 62.2 years for women an  d 61.0 years for men in 2008-10.

v In the coming years, a significant % of population will be dependent, with its social
and economic consequences for the country




Health care costs

Health care costs, in €/habitant; yr 2010
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v Health care costs which in Spain (2.345 €) are abov
(5.3% p.a.)

Source: OECD



sifiin Costs and aging population
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v With health care costs that grow from c. 1.000 € for a person of 70 years to 2.500-
3.00 for a person of 80 years.

v" In 2010, EU member states devoted on average 9.0% o f GDP to health attendance

Source: OECD



Principles

Organization of National Health System

Administrative level

Universal

Public Financing
Decentralization
Equity
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Principles and coordination of
National Health System

Foreign Health
Medicine Policy

Definition of the Portfolio of common
services to be made available to any
citizen

Thermalism NOT included

Management of Health Resources:
Hospitals, ambulatories, emergency
services, etc-

In addition to the common services,
each region can include additional
benefits

As of today, thermalism has NOT
been included by any region

Source: Ministerio de Sanidad, Asuntos Sociales e Igualdad, Espafia



= Spain: key facts
« Thermal Sector
« The State Sponsored program

= Conclusions




& .gnp .
é:'\ Asturias
}9 Principéau d"Asturigs
Galicia })—-—’M\‘

(Galiza)
lf
i

The sector in Spain

At

v' There are about 2.000
thermal springs
registered in Spain

v" And 119 thermal
resorts

v' Thermal resorts are
spread throughout the
country, being
Cataluna, Galicia and
Andalucia the regions
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Key roles within the thermal sector

Thermal treatment is not recognized by the
public health system

The State has established a program
addressed for elderly people to support
their cure at a resort: IMSERSO

A cure at thermal resort is not subventioned
by the social security

State government covers about 30% of the
200.000 thermalists

Some municipalities own and run a few
resorts.

Neither the State nor the Regions own or
run thermal resorts

v" Mineral waters regulation both
at the State and Regions level

v In some regions, differences
between thermal resorts, spas,
thalassoterapy

Usually, doctors do not prescribe
thermal cure: It is much more the
individual the one that recognizes its
benefits

Private insurance companies do not
usually cover thermal treatment

Individuals have to pay for their cure

Most of the resorts are private, with only
a few belonging to chains of more than 3
locations

A few municipal-owned facilities are
managed by private companies

v Thermal resort requirements
at the Region level

Quialifications v" Thermal
of . techniques
professionals




Number of resorts
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I Thermal Resorts B Others (spas, wellness centers, etc)

v In the seven year period 2004-2011, there has been  a significant growth in spa
segment —both in revenues and number of spas- while thermal resorts figures
have been stagnant

Source: SITH, DBK, Anbal
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sl Thermal resorts vs spas

2004 ] 2011

e

Revenues
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B sPA
23% 14%

Number of
resorts

77%

86%

v'As a conseqguence, the weight of thermal sector is d ecreasing almost to a
marginal position versus spas

Source: SITH, DBK, Anbal



o o
sl Evolution in recent years
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v Although the State Sponsored (IMSERSO program) num  ber of thermalists has
increased, the total amount has decreased in the pe  riod 2004-2012.

v' The real decrease is more relevant, given that most  of private thermalists stay shorter
periods of time (weekend type of client)

v' Average stay of private thermalists of 2.6 days vs. 12 days of the State Sponsored ones

Source: SITH, DBK, Anbal
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sifiin The IMSERSO Program

v Included as one of the programs of the Ministerio de
Asuntos Sociales

v Addressed to:
= Retired people
= Selection Criteria: Personal income
= The government supports 30% of the cost

v The government decides the resort to which the person
will go

v" Limited number of people: 206.000 in 2013
v" Fixed number of days: 12
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1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

v' Currently, the State Sponsored program gives suppor

v' Budget cuts in the program have been addressed to t
from 15 to 12 days iin the last years.

Number
of resorts

34
39
43
47
49
49
53
57
57
61
65

Historic figures

Number of Number Number of
Year
participants of resorts participants

29.965
36.000
45.000
49.790
53.108
57.960
61.279
65.000
69.000
75.000
79.961
84.359

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013

69
67
68
76
80
84
90
103
105
103
103

91.675

92.902
118.499
125.168
158.226
169.395
183.872
196.399
204.158
206.770
196.396
206.000

t to 206.000 people

he length of stay, going




1990

1995

2000

2005

2006

2007

2008

2009

2010

2011

2012

2013

Total Payment

4.273.941,31
10.597.640,43
14.089.424,59
18.752.530,00
24.395.750,00
27.589.593,48
31.968.832,71
31.982.684,13
33.827.654,17
34.701.682,03
32.208.729,82

34.247.580,00

State

4.575.056,20
12.307.226.40
20.844.233,48
33.980.608,64
46.545.342,42
53.691.439,20
60.995.858,56
71.475.488,07
74.938.235,48
77.634.614,60
75.380.712,72

80.939.460,00

Distribution of costs

Paid by the State (€) Paid thermalists (€) Total payment (€)

48,30%

8.848.997,51
22.904.866,82
34.933.648,07
52.733.138,64
70.941.092,42
81.281.032,68
92.964.961,27
103.458.172,20

108.765.889,65

112.236.296,63

115.187.040,00

C-©-©

Individual

46,27%

40,33%

35,56%

34,39%

33,94%

34,39%

30,91%

31,10%

30,92%

29,94%

29,73%

o000

12 days
Room

Full Boarding
Thermal Cure




Total Gral. R
Age _- Income Distribution (€)

Less than 60 years
From 60 to 64 years
From 65 to 69 years
From 70 to 74 years
From 75 to 79 years
From 80 to 84 years
Above 84 years

6.349
21.534
51.692
47.086
41.386
21.485

6.864

3,23
10,96
26,32
23,98
21,07
10,94

3,49

Ages and income

Less than 763 Euros

From

From

7/63to 900
900 to 1.050

From 1.050 to 1.200

From 1.200 to 1.350 Euros
From 1.350 to 1.500 Euros

Above 1.500 Euros

T

N©° %
78.243 39,84

NO

118.153

%

60,16

L]

40.347
19.080
14.428
12.645

9.175

7.775
22.921

A program addressed to elderly people
with a very strong social focus

31,93
15,10
11,42
10,01

7,26

6,15
18,13
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Thermal cure not clearly recognized neither by the

Thermal resorts slightly decreasing their occupancy
capture the strong growth in the “wellness” demand

Lack of simple and unified regulations

High dependance on the IMSERSO program

Strong long-term potential based in the profile of

Conclusions

public health system nor private doctors

and revenues, not being able to fully

demographic projections




