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Levico Terme, Italy, Newsletter December 2012

MERRY CHRISTMAS 2012 and HAPPY NEW YEAR 2013

Dear colleagues,

this newsletter is being published in a peculianmant, when the year 2012 is coming to an end.dt ha
been a fruitful year of work, during which our onggations took part to several institutional aittes.

It has guaranteed the performance of the main tetgttcommitments considered as a point of
reference by all those involved in the spa indystwth communication initiatives such as the
publication of regular newsletter in English arali#tn, stable relationships at national and intéonal
level, participation at meetings and conferencesuathydrothermalism in Italy, in Europe and in
different geographical areas, as described below.

All our efforts seem to achieve concrete resultshis stage we would like to thank all our collaag
for their active collaboration.

Finally, we would like to wish all of you, on behalf our Councils, as well a very Merry Christmas
and a happy Year 2013 to all of you and your fasili

Andres Campos Ennio Gori
SITh President OMTh President
EUROPE

ITALY

OMTh President Gori was invited to participate @F&bruary 2012 at the National Meeting "Thermal
baths and Spa’s, a new welfare for our countryl’,Montecatini Terme - Terme Excelsior, organized
by ANCOT - the National Association of Thermal Mcipalities - in the presence of Prof. Adelfo
Cardinal - Assistant Secretary for thermal problenshe Ministry of Health - the Tuscan Regional
tourism and health Councillors, many important sieci makers and spa industry experts.

The meeting aimed to urge the Government and tlggoReo provide adequate response to the crisis
of the spa industry, by upgrading the Law 323/2600the reorganization of the spa industry. In his
speech President Gori provided a detailed anabfdise current situation of spa treatments in dgfe
geographical areas and underlined the decisive rappbes for the sector offered by the practical
application of European Directive nr. 2011/24, tatgrfrom October 2013.



EUREGIO (European Region Tyrol-South Tyrol-Trentino)

On the occasion of the conference "New FrontierEwbpean health care system - free movement of
patients in the European Union between public andate”, held on 2% September 2011 in Levico
Terme, President Gori asked the Provincial Heatihr@illor, Dr. Ugo Rossi, to assess whether the EU
Directive nr. 2011/24, coming into force from Oo#0l2013, could be anticipated in the Euregio in
accordance with the provision of Article.10, paggdr 3, which reads:

"The Commission encourages Member States, in p&ticneighboring countries, to conclude
agreements among themselves. The Commission atsumages Member States to cooperate in the
provision of cross-border healthcare in borderaegi "

We believe that the Euregio, as a cross-bordeomnegfi particular importance, could allow its citize

to freely access to the thermal healthcare treasy@ovided within its own territory.

On March 30th, 2012, on request of OMTh, Ugo Rasganized a meeting in the offices of the
Province of Trento. On that occasion they discuss®tl decided what the following technical steps
would be in order to solve the main problems. Laterthe discussion moved to the upper level, the
EURAC - Euregio - Tyrol - South Tyrol - Trentinmdeed, on 30 March, 2011 the "Dreilandertag"
(joint session of the legislative assemblies of Almeonomous Province of Bolzano, the Tyrol and the
Autonomous Province of Trento, with the Voralbesgo@server) had approved a motion relating to the
protection and enhancement of thermal and headisgurces and — in order to implement this decision,
Regional Councillor Renzo Anderle had developedadt groject on the development and coordination
of the spa-offers in the Euregio. In this contexine the OMTh initiative that, if implemented, would
have a particular relevance.

We decided to establish a working group coordinate®r. Elena Alberti EGCC / EURAC composed
of representatives from the Departments of Hedlthree provinces: Trentino, South Tyrol and Tyrol,
the OMTh, represented by President Gori and OMTHhnCiblor, Carlo Stefenelli and Regional
Councillor Renzo Anderle. The group met at the EWRAeadquarters on Y9une 2012, in Bolzano
and later on —'® September 2012 — $80ctober 2012 and orf"@December 2012, the next meeting
being scheduled on f2ctober 2013.

After extensive and thorough discussion, charazgdriby exchanges of memoranda between the
different components, was finally approved the "Meamdum of Understanding on cooperation and
enhancement of thermal resources in Eurregio"ahagraph 6, in the conclusions, you can read:

The Parties commit themselves tOmissis

"6) support, within the Euregio, the conclusion agreements for access to outpatient therapeutic
thermal performances between national healthcaganarations and thermal spa’s, while respecting
the national jurisdictions which they belong to.heT signing of the protocol is scheduled on the
occasion of conference on "Hydrothermalism in theefio" to be held on 21February 2013 in
Comano Terme (Trentino).

The representatives of the three provinces wiluemgo offer the timely approval of the protocol by
their Provincial Government.

The memorandum of understanding is of great impodafor the spa industry in the Euregio as its
citizens will be the first ones in Europe to ge¢ tthance to freely access to the thermal healthcare
treatments provided in the cross-border regiomm mcompliance with the provisions of EU Directive
2011/24 which will come into force in October 20T3ie problem posed by OMTh at the Conference
of Levico on 24 September 2011, will soon be solved. This givegreat satisfaction as we will
propose it as an example of innovative thermalcgah different geographical areas.

At this stage we would like to thank Mr. Carlo ®teélli, OMTh Councillor, for his constant support
and collaboration. As soon as the Memorandum ofestending will be formally approved, we will
spread over the whole region such a positive, aglemews, which properly fits into the "new model o
spas" developed by OMTh in its conferences.




THERMAL BATHS AND SPAS: CURRENT SITUATION IN ITALY

THERMAE 2012: THE MOST CRITICAL YEAR

In 2012 we experienced one of the most critical mot® in the spa sector. Tourists abandoned spa
treatments (beauty, fithess and relaxation) becthesepreferred to save money in this sector than
other ones and to focus on costs of basic neassitiaybe postponing spa treatments to the future.
Their finances were attacked by taxes and risimgeprMany have given up taking wellness and spa
holidays, considered as an unnecessary comfort.
At national level, the crisis in tourism occurremt 1talians, while foreign customers have increased
Since foreigners represent a very small shareeanttdlian spa-market, the few positive effectsha t
international market were significantly outweigh®sdthe negative ones in the internal market.
It should be noted, however, that the most famasdigations have experienced a substitution of the
spa tourists with tourists coming for other holidaighes (art, culture, events, scenery, food amewi
and that the number of foreign tourists choosiregsp going to increase, albeit subtly. So onlyltbst
and most famous spas held up through the crisisoMgerved this negative trend at national level and
in our “spa heartlands”, i.e. Veneto, CampaniaBmilia Romagna, as well.
If the first symptoms of the economic crisis, s the decrease in booking wellness treatments,
appeared in 2010 and 2011, in 2012 the crisis sdentsave reached its peak. The experienced
difficulties are now much more remarkable than elreparticular we observe that the sector is deali
with a significant loss of wellness customers - entiran 10% - while traditional thermal treatments
showed a more limited negative sign, between 510%. Overall, the whole sector of thermal spa
showed a decrease of 5.2%.
Pier Francesco Bernacchi
General Manager
Terme di Chianciano

-

http://www.ch'ianci'anoterme.com/index.html




THE FUTURE OF ITALIAN THERMALISM AT THE TIME OF THE SPENDING REVIEW

In the last days the Italian National Health Systeas been upset by the draft decree of Health kdinis
Balduzzi who proposed the strict application of blespital network reorganization that would lead to
the shortage of thousands of beds in the public @mndte sector, because of the closure of entire
hospitals.

Prime Minister Monti said that the financial sustbility of the whole health care system may not be
guaranteed if we do not identify new ways of finagcand organizing the services performed, apart
from general taxation, in order to keep up our amfstate, with hospital and non-hospital care as
backbone.

They are also discussing about the revision oessential assistance levels (LEA) with the posgbil
to exclude certain services from reimbursementieyNHS.

In this context the fear is not unfounded thatwashave already experienced in the past at thedime
Health Minister Bindi - current Health Minister Blaizzi was then her direct employee - the
reimbursement of all or some thermal performanse®t guaranteed any longer

The survival of the Italian spa industry can ondylimked to a growing qualification of spa centeosh

in terms of structural upgrading, with the introtiac of the latest technological innovations, and i
terms of scientific expertise certifying the reliégip and effectiveness of the mineral waters of bot
springs whose therapeutic clinical features reqaireontinuous validation as outcome of scientific
studies that must be conducted with rigorous adjrutable scientific methods.

Therefore it is essential, in addition to the comntius improvement of several quality structural
standards that every spa or bath center constitistesvn scientific committee with the commitmeat t
enhance continuous studies to demonstrate theragéfitiency of Italian mineral waters.

This scientific work is even more important nowstjlittle time before the start - in accordancehwit
the well-known European Directive on the free ciogsder movement of patients in Europe — of a
concrete European spa system. In this context @lecanters can hold up only if they appeal because
of the high quality of their water that will be asalid as widely supported by constantly updated
scientific evidence.

OMTh will make every effort to stimulate the spasumd the world to promote medical thermal
treatments as an effective therapeutic tool intteatment of various diseases along with traditiona
drug therapies and at the same time to promotentdficteresearch in the field of hydrotherapy, for
example organizing conferences in order to leteddfit hydrological medical schools of thought
exchange their own views.

Carlo Stefenelli, OMTh Councillor



Dr.NICOLAE TELEKI  Dr. LAVINIU MUNTEANU ROMANIA

THERMAL BATHS IN ROMANIA

The prestigious book “SPA Tourism in Romania — Bahturistica”
Editura Royal Company - edited by Laviniu Monteasmd Petre
Baron was finally published. It is an essential ljoas it gives the
unigue opportunity to discover the spa offers imaia.

The first part of the work traces the ancient hgiof Romanian spas,
from before the Roman conquest up to the presentiatinguished
physicians and scientific experts are rememberszlgh quotes and
photos. They were the funders of spa specializatioday, also in
collaboration with many universities.

The second chapter focuses on the Romanian Reélsatigdapted their
structure and facilities to the European concepts the goals in the

The third chapter deals with social and
o @ economic efficiency of spa tourism and
msconemme waenne 188 DENEFILS, while the fourth chapter

e ™™ focuses on natural healing factors, such
as mineral water and its therapeutic
properties and methods of use. The
book describes three types of lakes
providing different water treatments,

SPA TOURISM some of them with healing muds, with
ROMANIA various origin:
eaLneo-TurisTicA  lakes located on the coast of the Black
Sea; lakes in the salt massives; lakes
among the Romanian Plain; you can
- also read about the presence of natural
healing gases and about the Romanian
bio-climate areas and a detailed description okfieetreatments they provide to the patients.

A detailed description of scientific evidences bé thermal and the traditional healing treatmesits i
also provided, together with primary prophylaxis.

In the book an internal redactional page has beelicdted to bot the Meeting in Levico Terme (2005-
2009) and in Cuntis (2008) where we proposed artined the main points of a new European
dimension for thermalism.

Laviniu Monteanu famous thermalist physician, is OMTh represemain Romania,Petre Baron
has been Health Minister in Romania.

As OMTh and SITh representative, Monteanu partieigaat the Meeting “Thermal baths and
rehabilitation” (18" October 2012 — Poiana — Brasov) and to the RomaN&tional Forum about
Medical Tourism (28 -29" October 2012 — lasi City).



ROMANIA - TECHIRGHIOL

The Third International Meeting of the Communityofect for prevention and treatment of aging
factors through spa therapies, as implementatiothefLeonardo Programme, part of the "Life Long
Learning" plan (2007-2013) funded by the EU andnspoed by OMTh was held on Novembef"11
2012 at the Thermal Center of Techirghiol. The mes meetings had been held at Terme di
Montecatini in Italy and in Cuntis, in Spain.

On the occasion of this important meeting we addr@some issues related to the efficiency of the
thermal environment and therapies for the preventiad treatment of the most common chronic
diseases among the elderly population in the Eanopmion.

In order to understand how important above mentomeetings are, we have to remember the
possibility offered to all EU citizens to freely@ss to thermal healthcare treatments in all the EU
Member States, according to the European Directiv@011/24 which will come into force in October
2013.

- . Among the highly qualified speakers there

were famous scientific experts of European
thermalism.

The relationship between different places

where thermal treatments are used in the UE
is an added value to knowledge and

topicality of spa therapies as an essential aid
for chronic diseases increasing progressively
along with the increasing age of European
citizens. These people can then entrust their
health to principals that have been

scientifically validated over the centuries.

Dr. Adelmo Corsini participated to this meetingl@g Th representative: in his speech he expressed his
sincere satisfaction for the concrete developmehtdl the conference work which will be concluded
on 10™-11" May 2013 at the University of Pisa, Italy.

GREECE

2" _ 39 June 2012, Edipsos. OMTh Councillor, Dr. Pier Eesto Bernacchi, was OMTh
representative at the conference of the Greek Taledssociation of Private Entrepreneurs. He had the
possibility to present OMTh, its featurings and itsin goals. In the following discussion all
participants showed great interest and sincere eamion for our organization.



LATIN AMERICA

COLOMBIA

NATURAL MINERAL WATER: A NEW TREND IN ALTERNATIVE
THERAPIES IN COLOMBIA THAT CAN BE CARRIED
INTERNATIONAL OUT SUCCESFULLY AT LEVEL

by: LISBO JUSTO SERNA BETANCOURTH

ACTH President

Colombian Hydrothermal Techniques Association
SITH Vice President

International Society of Hydrothermal Techniques
Member of the OMTH Admission Committee
World Hydrothermal Organization

Let me share with you the results of 18 years gieeence, as well as of continuous analyses carried
out on the chemical composition and content ottieemal waters in San Vicente (Colombia), used for
both topical treatments as well as for mineral w#terapies. Today we can show extremely positive
results that - | think — deserve to be disseminatethternational level, especially when we obsgrve

every day, an increase of disease, mortality antsiderable damage to the health and welfare of
millions of human beings.

Before going on | need to warn you that my thougtresdictated by my work as business owner and
researcher, not as medical doctor, because | anNeoertheless | am sure that it is not necessary t
have studied medicine in order to demonstrate #lielity of the knowledge and the positive results
that I'm going to explain, as they are quite evidespecially because of the collaboration with the
local work & research center.

It is not easy to accept that natural mineral vgatarh in trace elements and electrolytes can predu
by themselves, such evident improvements, althaudias been widely demonstrated that water
belongs to the essential nutrients for our bodytuNé mineral water with a low mineral content,
flowing from the source to 28.5 ° - at an ambiemperature of 14 ° - with its cargo of oxygen, @ad
combination of important minerals needed by theybtwdensure proper function, is the remedy on
which the improvements and healing of many patiegiison.

By drinking this water, thus ingesting its combioat of live bioavailable organic compounds, we
favor the alkalinization of the internal processéshe body, we get a higher electrolyte replacamen
we stimulate our homeostatic balance, the norntadizaof enzymatic functions and - it is worth
emphasizing - the adequate cell regeneration. #dl positive results we achieved so far can be
attributed to the proper functioning of our body.



Human health is not affected by symptoms that neevgth the disease, but rather by lack of nutrients
and, in particular, minerals - especially calcidrhis mineral lack causes the attention requestskgen
the body, disorienting the physicians.

Diuretics (water pills) prescribed to hypertenspatients to stimulate urine production and remove
excess sodium cause the excretion of all minerals fthe body, as well as increased dehydration,
erectile dysfunction in men and other damage teetitge body.

The intake of 14.8 mg / L of calcium, 14.2 mg /adaim, 9.8 mg / L of magnesium in the form of
organic compounds live, with the addition of potass phosphates, sulphates, bicarbonates, and other
elements that our body is unable to synthesizesogwn - and that cannot be taken on by our dady d
but are nevertheless indispensable for the prapectibning of the body and which are present in
natural mineral San Vicente - form the basis ofrésallts that we can share with you today.

Increased diseases, primarily due to the lack eigadte nutrition, caused by drinking bottled and
canned soft drinks with acid pH, as well as inceealife expectancy, environmental pollution, drugs
and water treatment processes, requiring lots efmital substances — with toxic effects, too - beeau
of its high pollution degree, are all problems tbah be largely resolved by hydrating the body with
natural mineral water rich in organic compoundeabailable essential minerals.

Proper hydration is not obtained with manufactuwladks, such as cola, with acidic pH (2.4), or with
supplements that contain only 3 minerals, togettigér sweeteners, chemical additives, glucose and
that - in the case of athletes - determine preradttigue, torn ligaments and meniscus, or evely ear
death, etc.

In many cases of dyspepsia, gastric or duodenar,utbe pain can be eliminated in half an hour,
drinking two glasses of water and thus stimulate ¢keaning and regeneration of ulcerated tissue
thanks to ions present in the water: anions andregtdissolved in mineral water.

In our body, the production of two million cellsrpgay, two million red blood cells and white blood
cells per second cannot last long and keep us ad gealth, considering our eating habits today. For
the same reason it won'’t be possible to defeatdeseand chronic degenerative diseases, if we don't
realize how important proper hydration is.

A severe constipation, the main cause of colon eanas well as flatulence, can be reduced
considerably, with very positive effects after Zsl@f mineral water cure, eliminating the discorhfor
for the patient and the consequent irresistible,pahich is associated with the stress due to dle f
that you want to eat but you cannot.

In cases of degenerative arthritis, gouty arthntigh formation of fibrosis bearings at the leeélthe
phalanges, it is possible to obtain significantgpess eliminating uric acid, urea, without usirgyeids
that can intoxicate the body but simply by drinkimgeral water. Improvements are guaranteed.

In patients suffering from obesity we have recordeginy cases in which the feeling of hunger is
reversed, if replaced with the consumption of watéth consequent acceleration of the metabolism
and energy production. The benefits include inaéanobility and improved mood: all this simply by



increasing the amount of water in the body and fowethe fat - and thus experiencing the change you
were searching for.

In non-insulin dependent diabetes type 2 as werebddhat the acceleration of glycolysis allows to
lower blood glucose in 2 days, eliminating the gaifis laziness and discouragement and instead
allowing greater mobility. Obviously you need tdamm your doctor about the patient’s therapy in
order to let him begin to reduce the doses of damngsavoid the risk of hypoglycaemia.

In cases of kidney and urinary tract infectionscreased urethral contractions facilitates the
elimination of solids, stimulates diuresis, themtiation of edema and recovery of the kidney, i th
still possible.

In asthma chronic attacks requiring daily hospitgtion, we observed that drinking natural mineral
water prevent serious acute attacks, since hydrgtievents airways from drying out. It also pregent
the airways’ obstruction.

Hydration thins the mucus in the bronchi and braslels and reduces its secretion, thus contributing
the smooth functioning of the respiratory system.

Even in cases of arthritis, i.e. erosion of bone eartilage, resulting in limitation of mobilitylasv but
sure improvements have been made.

Finally, the positive results obtained by drinkiotigometallic natural mineral water, bottled at the

thermal baths of San Vicente in Santa Rosa de (QRibalalda, Colombia, South America, took me to

visit the major cities of my country, aiming to sksninate the same information that today allowous t

include a greater number of supporters of thistpm@smessage and therefore a greater number of thos
who benefit from our achievements.

Only in my country, obesity affects 45% of the plapion, hypertension affects 22%, 7% are affected
by diabetes and many people suffer from kidneyatiseand urinary tract infections as well as from
severe constipation, rheumatic infections, prostatypertrophy and other diseases. Furthermore,
because of diuretics prescribed to hypertensiviemiat 53.4% of men suffer from erectile dysfunatio
determined by dehydration induced by the drug, twieads to the elimination of all minerals present
in the organism and not only of sodium. The sanppéas in women with hypertension.

Natural mineral water has diuretic, purifying, deftging and nourishing effects, because of its
bioavailable organic compounds. Unlike drugs, theeldic effect generated in this case is completely
natural, because it allows the replacement of tted €lements for the body, and it increases bé&nefi
for all possible mineral deficiencies. Like thisuyoan avoid taking medication diuretics, such aseh
prescribed by geriatricians, causing serious dardageo dehydration.

We must continue our efforts to disseminate thesaerdinary results, being cheap and easy to obtai
and without any side effects, simply by drinkingtural mineral water rich in trace elements and
electrolytes.If the Lord will allow me, I will keegoing my best striving for the health and welfafe
mankind.

Lisbo Justo Serna Betancourth.

ACTH President

Colombian Hydrothermal Techniques Association



BRAZIL testo in attesa di Lazzerini

The 4th OMTh Thermal Meeting was held or"XBctober 2012 in Santo Amaro da Imperatriz/SC and
was organized by OMth, SBT — Brazilian Thermalismci8ty and ATHISC — Association of
Hydrothermal Tourism Santa Caterina. This prestigionitiative is a truly honour not only for
thermalism in Brazil but in the whole Latin Amaicegion.

The conference was very successful. Among its @paints we find the State Secretary for Tourism
and managers of thermal centers and baths repiegémtee Brazilian States.

We can say taet this event, taking place every, year be considered as the basic point of referfmce
the medical tourism in Brazil. The next newslettecontaining an extensive and detailed description
this conference, representing both a commitmentamahour for OMTh.

#&™%  AGENDE-SE

Uma oportunidade impar para discutir
o futuro do termalismo catarinense e
brasileiro, num saudavel intercambio
de saberes.

Seja bem-vindo.

IV Thermal Meeting —
OMTh ﬂ
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Relationships to Brazilian Federal Government

By a communication dating from 21September 2012 our Brazilian delegation, effidjerstnd
effectively lead by OMTh Vice President Lazzerinesvinvited to undertake the : “Acordo de
Cooperacao do Atlas de Aguas Medicinais e TermalismBrasil”. Our participation to the working
plan concerns the chapter “Producao do Atlas deafdliedicinais e Termalismo no Brasil”.

This invitation confirms the efficiency of the irtives and the activitites of OMTh and we obvigus
accepted it. We will make every effort to enharfeedrowth of thermalism in that large country.




RUSSIA

On 23% October 2012, in Almaty, Kazakhstan Dr. Pier
Francesco Bernacchi, OMTh Councillor, met as OMTh
representative the thermal entrepreneurs of themeg

On 24"

the local tourism and thermal market. In both nregtine JE#
described the goals and the proposals by OMTh #nd a
participants expressed their great appreciation.

FAR EAST — People’'s Republic of China

Fysinga-Pechino

On 158" February 2012, in the prestigious thermal cemteFysinga
Dr. Pier Francesco Bernacchi, OMTh Councillor, jcgvated as
~ OMTh representative to a meeting of compared ssuoiween the
i European and the Asiatic thermal model. He desdribe goals
« and the proposals by OMTh and all participants esged their
great appreciation.




