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The economic results of our sector in 2011 reflpetiticularly the eurozone, the global
economic crisis.

This data strongly indicates that innovative pr@®sand additional market opportunities
are needed.

Work continues on realizing the opportunities of Elifective 2011/24 concerning the
application of patients'

rights to pan European health care in order tonallee free choice of the spa in any State of
the EU starting in October 2013.

At the ceremony held in Cuntis in Spain May 5, 2ab2give the Marcial Campus
International Award for Scientific Research we emted that Spain should include the spa
therapies in the public health system, which igesal for the country in order to benefit
from the provisions of EU Directive 2011/24.

We are committed to the goal that in Europe, adtl@across-border regions, it should be
possible to realize the freedom of choice of spanfticipation of the provisions of EU
Directive 2011/24.

Please remember that in Lanjaron - Granada (Sgaen38th World Congress of ISMH will
take place from the 20th to 23rd of June 2012. Ehan important congressional meeting of
that honors the undisputed scientific prestigesdfiH, and the entire spa.

EUROPE
STATE OF THERMAL SPAS IN SPAIN

In Spain there are about 2000 medicinal minerahgp, which have been declared public
utilities. These springs allow 119 Spas to functi®@o far, 106 of 119 spas have
accommodations for guests.

Galicia and Catalonia are the two leading commesiith Spain in the spa industry.

Thanks to both, the hotel facilities of the centease created 5600 jobs. These structures
accommodate the many guests who come to spasedltioy country.

Ti si important to realize that, although the sgatments are not recognized by the social
system, there is a social spa project, whereby soeoele at a favorable price can access
any national spa that is part of the project. Thigget has several access plans, depending
on the number of days spent at the spa. Differrtspfit different spas, depending on the
needs of the host. In any case, are all inclusiviilbboard and include an examination,
conducted by doctors at the spa, through whiclbése treatment is prescribed.

During the stay, the spa user must follow the pipSon and use the spa as indicated, in
order to enjoy the effects of medicinal mineral @vat The spas offer not just cures but
alternative activities for entertainment and retata which, along with a balanced diet,
contribute to help the user feel better physicatig mentally.

Since its creation in 1989, the Social Spas pro@ts been very useful as a means to
improve the social life and social health of theeely.



Likewise, the social project hydrotherapy has dboted to create and maintain the
economy of the rural area in an otherwise declireagnomy. The thermal centers create
jobs and wealth in many municipalities.

Moreover, all these years, there has been a lioivestment in the infrastructure of the spas
and hotels and they have been upgraded to a ghestandard.

Thirtysix spas in Spain have the trademark "Q". @ddition of the "Q" for your business is
more than a mere acknowledgment, it provides thewiong benefits:

PRESTIGE, because it shows the dedication andesitexf the company to fully satisfy the
guests;

DIFERENTIATION, because this is awarded only to gamies or organizations which
provide guests with quality services .

RELIABILITY: because the mechanisms used to as#esgsequirements of the standards
applied are designed according to stringent smatifins.

STRICT CONFORMANCE: because to get the brand isregd to pass the test established
by the regulations.

Andres Campos Presidente SITH

Marcial Campos: INTERNATIONAL PRIZE FOR RESEARCH TH ERMAL

Saturday, May 5 - The Sixth Marcial Campos Intdoratl Award for Spa Research was
delivered at the Spa of Cuntis

The event was chaired by Ennio Gori, President OMJdrmen Pardo, Xeral Secretary for
Tourism, Angeles Feijoo - Montenegro, Territoriaaiager of the Department of Health of
Pontevedra, D. Antonio Pena, Mayor de Cuntis andAidres Campos Calvo - Sotelo,
President of the International Society of HidrotalenTécnica.

As is well known, Spain is rich in the variety adersity of mineral waters. Many Spas
have extensively researched mineral water appbiesticurative effects and new thermal
techniques.

Marcial Campos, president of the 'World Health @igation Cures (1977-1992)
extensively promoted and widely disseminated thi@s of using this water, emphasizing
its advantages and quality.

The Spa of Cuntis wishing to continue scientifisaarch for cures, as well as expand its
disclosure, instituted this award in order to proenihe encourage and disseminate rigorous
scientific research on spas.

A jury consisting of representatives of OMTh, SITSMH has selected and decided on the
award.

In this sixth edition, the team of researchers vah® the winners were: Adelmo Corsini,
Fabrizio Chiti, Stephen Loppi. Paul and Luke (Unsiy of Siena) with a work entitled:
"Biomonitoring environmental IBL as an essentiabltéor the environmental certification
UNI - ISO 14001".

This is a work created by professionals with ane#igot and clear method of explanation,a
depth of background research and clear terminoldbg. value lies in the stringency of the
six experiments carried out in Montecatini Termdiicki demonstrate the effectiveness of
the integrated use of lichens as bio-indicators himdaccumulators for environmental
guality assessment ",

On the same time, the seventh edition of the Prnas announced, whose deadline for
submission of entries is May of 2013.



itados principais no acto de entrega do premio. XUNTA DE GALICIA
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SPAIN
LEONARDO PROJECT

From the 5th to the 7th of May 2012 at the Spa wfitS, there was the Second International
Meeting of the Community Project for the preventiand treatment of factors of aging
through spa therapies, in implementation of thenaedo program as part of the Plan "Long
Life Learning "(2007-2013) funded by the EU.

The project was developed by four partners: Mortiecderme (Italy), University of Pisa
(IT), the Spa of Cuntis (Spain) and the Baths afhigiol (Romania). The Cuntis seminar
is the second of four; the first took place in Megdtini Terme.

The project concerns the evolution of modern apgibnis of thermal waters in treatment of
various rheumatic and metabolic diseases relatedjittg which have been rising steadily
with socio-economic impacts that affect the Europeauntries. The project was carried out
by Professor Gloria and Dr. Sara Tognini Raffaetdiversity of Pisa, by dr. Fausto
Bonsignori, Project Coordinator and doctors of mh&lr care, dr. Antonio Galassi, Chief
Medical Officer of the Baths of Montecatini, Prd@lga Surdu, Head of the Baths of
Techirghiol and Dr. Rosa Matrtines of the Baths ohtis.

The next meeting will take place at the Baths o€hiighiol in Romania where issues
regarding "Medicine Hydrology in a Global integihtgeatment program for the elderly.
The network of services" will be addressed.

The motivations of the scientific study in the spdustry have been discussed in a talk by
the President Omth Enio Gori, during which hefecored the validity of an initiative that
allows a real collaboration between the thermalcstres of different nationalities of the
EU. This commitment is part of the broader goatmfss-border mobility which will allow
European citizens the freedom to choose the spayirState of the EU from October 2013.



ITALY

As you know, Italy is the country with the richesiurce of thermal springs in Europe. There
are 378 facilities across 20 regions and 170 mpalities. The sector employs over 60
thousand employees, with sales of 3 billion eurasyear, out of which only 800 million is
for medical services.

The thermal spa creats a virtuous cycle of toursm medicine, in short, economic well-

being as well as physical. The year 2011 howevewsHl a decrease in thermal treatments
of around 5 percent with peaks of 6-7 percent featment at the expense of the national
health service. There was a similar decreaseemtimber of people "being treated". So if
only the raw economic data is analyzed, 2011 iouhtkdly a bad year. The world scenario
of global market instability reflected in the Euooe and the heavy Italian economic crisis
have resulted in a decreased availability of fim@nesources of families who have had to
reduce or, worse, cancel, the period of stay, aatewellness at the Spa.

Nevertheless, it is worth pointing out the arrangeta for the spa as a place of wellness that
is growing enough to attract new users in the yeurage groups who are interested in
wellness vacations in general rather than spectiies. The overall trend then, though
serious, is not negative in absolute. In fact,dberease of thermal treatments provided does
not match the occupancy rates at associated hdtelthe first quarter of 2011, room
occupancy rose by 35-38 percent. So spas continbe able to offer a good product, it is
just that therapeutic spa treatments by themselweso longer able to attract users. More
and more spas are expanding the "classic" wellimneatments with spa vacations aimed the
foreign markets. More spas are also carefully eatalg the possibility of cross-border
healthcare in 2013.

The non-simple recovery of the sector requiresnapeagn of well-orchestrated product able
to restart quickly demand. In August 2011, a prepossorganization of the sector that
should give concrete support to Spas was presentd Chamber of Deputies and signed
by MPs from all parties. The revival, based on mitfie research and its results, needs to be
publicised. Traditional media as well as new mddia social networks are showing a
growing interest in the spa as a place of wellr@gsshort 'get-away' breaks. To those who
believe that the spa is a science of the past gestwe must reply that it is very timely and
fits into the broader movement back to natural wieds and gentle care. The new and
enhanced interest in the spa industry could offghale "new wealth", in economic terms.

Pier Francesco Bernacchi
Director General of Chianciano Terme.



ROMANIA

In the coming months, the book "Romania Spa Re&yrtN. Teleki and L. Munteanu will
be published. It is an essential source of inforomadbout the spas of Romania - 500 pages
in Romanian and English with over 300 photos angdsna

Overall, the news is not positive regarding the ham of tourist using Romanian spas.

LATIN AMERICA — BRASIL
Il THERMAL MEETING OMTh BRASILE 2011
November 29th to 30th, 2011 - Aguas de Lindoia

Il THERMAL MEETING OMTh BRAZIL
Aguas de Lindoiassp

November - 29/30 - 2011
Monte Real Hotel

World Hydrothermalism Organization

Without doubt, the activities related to the spasstime few natural resources and create
little waste. At the same time, spas are sensttivéhe local community, promote nature
conservation and provide opportunities for incomé employment.

Natural mineral waters and resources are enjoyimgment of good health.

Recent research shows that the quality of wateplsg and hydroelectric sources are
among the primary characteristics correlated witle development of new business
segments, for example the bottled water industry.

With the largest reserves of stored water on thegdl Brazil has 96% of the worlds in the
geothermal resources. It is developing the thegpalsector.

The SPA MEETING Il OMTh BRAZIL 2011 has highligltehe emergence of a national
growth in spas and opportunities connected to uarielated areas of activity .

There were 21 responses from professionals who Ipageided an overview of the
Brazilian diversified. The speakers were from that&s of Santa Catarina, S&o Paulo and
Goias, where more than 40% of domestic spas astddc They include doctors, nurses,
engineers, architects, physicists, geologists,itidies, representatives of pharmaceutical
products and cosmetics companies, CEOs, politicearts historians. The speakers gave
examples of their practical and scientific expetgern a guided tour, attendees were able to
enjoy the natural hot springs, use the radon itteal@quipment and try various hydroponic
treatments. Many authorities intervened: the Cozemeral Republic of Poland-Dr. Tale
Jacek; the mayor of Aguas de Lindoia, as well asesentatives and authorities of SBT,
ABINAM, SPAS ABC, CIRCUIT das Aguas PAULISTA, ATHI{S AMAT, PRODEP,
CVB.

Our "Hydrocity" is located in Aguas de Lindoia - &S&aulo. It is characterized by hot
springs and blue emanating Radom (222Rn) and Th@20Rn) as a gas, or in liquid form,



all with potential therapeutic levels . The testimaof paleontology, archeology and the
recent history surrounding this "village by the Bpting" are rich and well documented by
scientific studies conducted by Dr. Tozzi.

We are pleased to invite you to the IV SPA MEETINGBATh BRAZIL 2012 in the
beautiful state of Santa Catarina, Caldas da InwgzI@PA, with primary sponsorship from
Rota by Amizade Convention & Visitors Bureau (CVva8)d ATHISC, Hotéis PLAZA,
SBT, and the support of ABINAM.

Geol Fabio Lazzerini
Director S.B.T.

Il THERMAL MEETING OMTh BRASIL

- Aguas de Lindoia/SP/BR
39 e 30 de Novembro de 2011
Hotel Monte Real 5

Apresentagdes
Multidisciplinares

Assembléia Sociedade
Brasileira de Termalismo

<o
cireurto oas Acuas  Nttp://termalismobrasil.blogspot.com
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ANNOUNCE 38° MONDIAL CONGRESS OF ISMH

Bz 38th ISMH World Congress

Lanjarén | Granada | Spain| 20-23 June 2012

L i}"‘;‘ i “Medical Hydrology and Balneology:
vk Envu'onmental Aspects”

Hotel Balneario de Lanjarén | www.ismh2012.com

Registration:

Registration Quota until 31/03/2012 after thigedguotas avaiable on
www.ismh2012.com

delegate ISMHnember350,00€ 450,00 €00,00 €

Not ISMH Delegatanember400,00€ 450,00 €00,00 €
RESIDENT200,00€ 250,00 €300,00 €

people compan$50,00€ 165,00 €175,00 € V.A.Tinclused

Delegate and residents accompagnatori

» access to the scientific works . opening ceremon
. opening ceremony . gala dinner
. Gala dinner * Visit to Alhambra

. closing ceremony

. Caffe break

* Visit to Alhambra

INFORMATION: info@ismh2012.com

Hell Fresh and sweet waters...you will find itin TRE ~ NTINO!
Our establishments are in a unigue natural sight, trough see,
mountains and green.

“ Water with medical herbes grown in fields and on mo  untains, could
be the cure for many problems. Psoriasis, dermatiti s, circulation
problems, and asthma problems, and more others. Choose to get
treatments following the nature! TRENTINO! 99

Terme del Trentino: Terme e Salute

T
o i

Terme del Trentimo. Ritrovarsi hen_e‘. :

Luoghi della salute, del benessers, del relax. Inmaginate

di stare moglio, subits, appena mmersi I vostrl pied| nell'acqua
preziosa di qoaste montagne, mentre. | polmont s| ganflane d'aria
pulits e |1 vostro cunre batte con im vigore tutte Auovo.

http://www.visittrentino.it/it/terme-del-trentino
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