
 

 

 

 

 

 

 

 

OMTH NEWSLETTER - SEPTEMBER 2019 

 

WHAT WILL THE FUTURE OF SPA BE? 

 

The 2000s were characterized by rapid and epochal changes that have in many cases 

disoriented the players of the systems involved. 

Spas have certainly been affected by such sudden development. Moreover, in recent 

years, the economic trend in this sector confirms these changes. The substantial cut of 

public subsidies, the evolution of the users' needs and the change in the concept of 

holiday have led to an ongoing transformation of the average user. 

 

The therapeutic value of thermal waters, though validated by consolidated scientific research, can no 

longer attract customers alone, especially when holiday and therapy need to be combined. In order to 

demonstrate this, one needs to observe that the gap between spa guests on holiday and spa guests 

residing near the thermal baths has been reversing its trend over the last 10 years. There is little 

turnover in traditional customers and the spa holiday is getting shorter and shorter. 

 

There are many reasons for this phenomenon. However, the necessary skills, space and time to 

analyze them are not currently available. In order to be clearer in describing this phenomenon, I will 

just list what I believe are the main reasons: the cut of public subsidies for those who decided to go 

on holiday together to get treatment in a spa resort; the age of the thermal establishments which often 

stopped investing in architectural works, furnishings and services; the reluctance of the medical world 

towards thermal spas, which led to abolish thermal hydrology post graduate specialty program; a 

strong evolution of the concept of well-being and prevention, which is increasingly focusing on its 

psychophysical side and, finally, spa companies being reluctant to update how therapy is carried out.  

 

As mentioned earlier, this results in the crisis of the traditional thermal model and in the rapid 

evolution, especially among the youngest, of a different model, such as QC Terme and Terme 

Merano. Here, design, fun and relax are key aspects. The psychophysical well-being is more and more 

similar to the Nordic concept of it: steambaths, rest and temperature leaps associated with relaxation. 

 

It should not be forgotten, however, that such conception of spa is not very different from that of the 

Roman world, where the baths (see Trajan's baths -perhaps the most well-known today) were 

considered as a method to reach a state of well-being through hot water, massages and sudden 

temperature leaps. At that time, the spa used to meet a need for hygiene that has certainly vanished 

today. 

 

However, I believe that the heritage of traditional spas should not be forgotten and that the healthy 

value of our waters is still extremely important. It will allow those who are ready to cherish such 

importance to face the challenge of a changing spa scenario. 

 

I believe it is essential to describe the therapeutic side of spas according to the definition by the World 

Health Organisation. Our therapies should be considered in a way that guarantees the state of a 

"complete physical, psychological and social well-being, which does not just mean absence of 

illness". So, it is fundamental that the way we conceive thermal waters should be reshaped, mainly in 

order to ensure a psychological and social well-being along with the physical one. We try to guarantee 



well-being through tested and qualified protocols and recent scientific research published on Impact 

Factor journals. 

 

In order to do so, therapies should be provided in pleasant health care environments. Nowadays, such 

environments are rather cold and impersonal, resembling hospital rooms. Complementary services 

should be more relax-oriented and focus on personal rehabilitation thanks to a specific, wellness-

oriented environment. For example, spa users have an increasing need of personalized plans that 

include: specific food programs, customized physical activities and psychophysical realignment 

paths. They should be offered in combination with the traditional spa treatments. 

 

However, changes will also have to involve the urban aspect and, in general, the way in which 

customers are welcomed. Our establishments, accommodation facilities and spa resorts will have to 

change in general, in order to meet the needs of different clients, who are getting younger. With this 

in mind, we ought to provide customers with the opportunity to combine therapy with relax in 

comfortable and beautiful environments, along with culinary paths complying with the latest 

principles of nutrition. Moreover, customers may also want to enjoy different fun and healthcare 

treatments and services, easy to access and combine. 

 

These changes will not only allow spas to keep their traditional users but also to open up to younger 

customer groups that increasingly combine the concept of spa with wellness and relaxation, which 

have little or nothing to do with our traditional establishments.  

 

Dr Paolo Defant 

OMTH Chairman 

 

ITALY 

 

 

MILAN 2019 - Hotel Regeneration | Designed by Simone Micheli 

Officina Ventura 14 - Via Privata Giovanni Ventura 14, Milan 

 

Upon request of architect Simone Micheli, OMTH supported Hotel 

Regeneration, the largest and most exciting exhibition / agora 

dedicated to Fuorisalone contract 2019. Architect Micheli was a 

speaker at the conference organized by OMTH in Levico Terme on 

21-22 October 2016. He significantly contributed to the realization of 

Spas, wellness centers, beauty and fitness centers in modern luxury 

hotels.       

On that occasion, Omth had a dedicated spot where it could 

introduce itself to those interested in the national and 

international thermal world.  

From 8 to 14 April, it was possible to lay the foundations of an 

innovative concept that envisages to offer its visitors an inclusive and 

overarching experience. Hotel Regeneration has become an innovative 

and stimulating "tank" of events, conferences, performances and 

meetings in which the main stakeholders in the hospitality, contract and real estate sectors will have 

a say. 



 

On the opening day,  8 April 2019, the topic Tourism Investment 

Hospitality & Design Forum was developed. People could participate  

upon invitation 

http://www.hoteltourismforum.com/milan-it/ 
The event gathered investors, developers, owners of small and large hotel 
chains, hotels, institutions, consultants and suppliers of products and services 
in the hospitality industry.     

The event took place in a stunning industrial hall, designed by Gio Ponti. 

It consists of an exhibition space and a conference area. The program was 

structured as follows:  

10.00-10.30 PRE-OPENING EXHIBITION 

10.30-11.30 HOSPITALITY AWARD 2019 Awards for Restyling, Design, Food and "The 

person of the year". The Hospitality Award aimed at rewarding the excellence of the hospitality 

world. The eleventh edition focuses on restyling projects: hotel design should be enhanced as 

well as its territory. New food ideas in restaurants will be further elements which will select 

finalists. Furthermore, the 'Person of the Year' award will be granted to the person who stands 

out in terms of innovation, design and entrepreneurial strategies.  

11.45-12.45 THE VISION - HOSPITALITY INVESTMENT & DESIGN - Government, 

associations and companies will present the main innovations shaping 

the tourism and hospitality sectors. They will also illustrate the available 

aids to private individuals with the aim of making these industries grow  

Invited participants: Gian Marco Centinaio - Ministry of Agricultural, 

Food, Forestry and Tourism Policies; Giovanna Manzi - Best Western; 

Palmiro Noschese - Meliá Hotels International; Maria Carmela 

Colaiacovo - Associazione Italiana Confindustria Alberghi and ANCE 

and ASSOIMMOBILIARE representatives 

13.00 – 14.00 LUNCH 

14.15-15.15 INVESTORS' AND BANKS' PANEL: ''Invest in Italy! 

According to data, this is a market where one can still invest and in which Italians and foreigners 

are increasingly interested. There is still great interest in top locations, but also on less common 

leisure destinations. How is the market changing? Where is it heading? Comparisons among 

industry stakeholders. Among the invited guests to the panel: ICE, Banca Intesa and TUI Hotels 

& Resorts. Moderator of this meeting were lawyer Massimiliano Macaione - Gianni Origoni 

Grippo Cappelli & Partners and Laura Dominici - Guida Viaggi. 

15.45-16.45 EUROPEAN DESIGN & TRENDS - Sustainability, regeneration, futuristic and 

architectural development. New trends in the European design according to different points of 

view. What will the hotel of the future look like?Debating Opinions and Viewpoints with the 

participation of Marco Dell'Agli - Mario Cucinella Architects, Denis Santachiara - Studio 

SantaChiara, Paolo Zilli - Zaha Hadid Architects and Simone Micheli - Simone Micheli 

Architects, panel moderator: Giulia Guerra - Matrix4Design. 

17.00-18.00 BRAND-X RAY - Hotel brands always at the forefront to avoid losing market 

share. The new strategic development mix to best adapt to the market and always be a step 

ahead. Speakers include Frank Uffen - The Student Hotel, Gianleo Bosticco - Marriott 

http://www.hoteltourismforum.com/milan-it/


 

International and Mauro Vinci - Radisson Hotel Group. 

Moderator: Michael Widmann - PKF hotelexperts 

19.30-21.30 Cocktail Dinner 
 

 

 

 

REHABILITATION IN THE SPA: Current and Future Outlook- LEVICO TERME 

 

On Saturday 25 May 2019 at Palazzo delle Terme in Levico an important conference was held 

under the patronage of OMTh. A comparison was drawn by experts on the analysis of the 

current rehabilitation offer and the future outlook of spas, entitled "Rehabilitation in the Spa: 

Current and Future Outlook"  

 

The combined rehabilitation treatments that Spas can make available are varied and range between 

the different uses of thermal water: balneotherapy, mud therapy, Hydrokinesitherapy, pulmonary 

ventilation, outpatient Kinesiotherapy and the use of variously integrated physical and technological 

therapeutic means. 

 

Thermal baths are also an ideal place not only to develop individual rehabilitation programs but also 

to offer collective programs of reactivating and maintaining mind and body. 

 

The meeting hosted experts in physical and rehabilitation medicine, rheumatology, 

otorhinolaryngology, pneumology, vascular surgery and cardiology. It was aimed at inpatient 

and outpatient specialists and family doctors who will be able to discover the potential of the 

thermal sector in the complementary treatment of some chronic and degenerative pathologies. 

 

Below are the highlights of the meeting by dr. Patrizia Manica, medical director of Terme di Levico. 

 

Terme di Levico, faithful to its role as science populariser, organized the conference entitled 

"Rehabilitation in the Spa: current and future outlook" at Sala Senesi in Palazzo delle Terme in Levico 

on 25 May. Prof. Alberto Staffieri, former Director of the Otolaryngology Clinic at the University of 

Padua and President of the Scientific Committee of Terme di Levico e Vetriolo along with Prof. 

Stefano Masiero, Director of the Complex Operative Unit of Orthopedic Rehabilitation and of the 

Post-graduation Center in Physical and Rehabilitative Medicine of the University Hospital in Padua 

were the Scientific Supervisors of the Event.  

The medical specialists, general practitioners, nurses, rehabilitation technicians who participated 

were numerous and interested. 

The works continued throughout the day and involved many speakers. Among them were Professor 

Masiero, who opened the works reading a masterful text on the state of the art of Rehabilitation in 

the thermal environment. This report allowed us to analyze various therapeutic and rehabilitation 

programs currently offered by the thermal sector. The treatment involves various pathologies 

nosologically distant from each other. This treatment integrates traditional rehabilitation activities 

using new technologies and crenotherapeutic treatments. It focuses on the role of exercise in Thermal 

Water, which reduces stiffness, improves muscle tone, decreases pain, improves respiratory 

performance, enhances and maintains joint function, improves peripheral circulation as well as 

cardiovascular and metabolic activity, increases aerobic resistance by improving motor function and 

finally induces beneficial psychological effects. Particularly interesting was the reference to some spa 

facilities which are already organized for admitting and treating patients who have undergone surgery 

or who are suffering from debilitating diseases. They can be rehabilitated in a thermal environment 

possibly reducing the waiting lists for rehabilitating more complex patients offering a greater 



availability of beds for patients with post-acute illness. Such a system could also entail an economic 

advantage in terms of saving public spending as it would divert  to the thermal circuit a percentage 

of hospital admissions for rehabilitation. 

During the first session of the conference "Neuro-motor rehabilitation", Dr Fioravanti, 

Rheumatologist at the University-Hospital of Siena was one of the speakers. She was able to present 

numerous studies verifying the efficacy and tolerability of thermal treatment in the complementary 

treatment of musculoskeletal pathologies. In the light of some of these studies, the therapeutic 

properties of thermal waters allegedly amplify the effect of rehabilitation, if the latter is carried out 

in the same context. Dr Musumeci and dr Koutsikos, Specialists in Physical and Rehabilitation 

Medicine at the IRCCS Hospital in Venice and at the University Hospital in Padua presented the 

promising findings of two studies conducted by the School of Prof. Masiero. Their aim was verifying 

the potential and the feasibility of a rehabilitation program in a thermal environment after a total hip 

replacement: "Patient education and rehabilitation after hip arthroplasty in an Italian Spa center: a 

pilot study". The second study analysed the rehabilitation in a thermal environment in patients 

suffering from Parkinson's disease: “Is the aquatic thermal environment a suitable place for providing 

rehabilitation treatment for people with Parkinson's disease? A retrospective study ". At the end of 

the first session, a speech by Prof. Pazzaglia, Professor of General Psychology at the University of 

Padua, highlighted, through numerous bibliographical quotes, the complementary therapeutic role of 

a pleasant environment, such as the spas. Such environment can contribute to improve health by 

treating and preventing and can also be the ideal place for a person-centered approach.  

In the second session, "Airway Rehabilitation", Dr Staffieri, Otorhinolaryngologist at the Regional 

Hospital Ca' Foncello in Treviso was one of the speakers of the Scientific Event. Her task was 

presenting, in the light of recent scientific evidence, the most effective thermal treatments for the 

complementary treatment of the various pathologies of the upper airways through inhalation 

crenotherapy. Prof. Marioni, Medical Director of the Complex Operative Unit of Otolaryngology at 

the University Hospital in Padua analyzed all the operational fields of rehabilitation in 

otorhinolaryngology. Only some of them, see vestibular rehabilitation, are also applicable in thermal 

environments. Prof. Sturani, Pneumologist, Health Care Director of Terme di Sirmione held a speech 

on the numerous studies available about the biological role of hydrogen sulfide. This element is the 

basis of the therapeutic activity of sulphurous water and can be used in the complementary treatment 

of various airway diseases. Finally, Dr Chizzolini, Pneumologist at ORAS, Highly Specialized 

Rehabilitation Hospital, in Motta di Livenza, was assigned the task of presenting the structure of a 

respiratory rehabilitation program for patients with chronic obstructive pulmonary disease.  

Speakers from the third session of the Event, "Cardiovascular Rehabilitation", were dr Russo, 

Medical Director of Cardiology, Angiology and Vascular Ultrasonology, at the Nursing Home Villa 

Bianca in Trento. He presented his report on hydrotherapy paths in treating patients with venous and 

arterial vasculopathy. Dr Carlo Stefenelli, Head of Cardiology at the Multi-Specialty Nursing Home 

Villa Bianca of Trento and Member of the Scientific Committee of Terme di Levico presented some 

studies on anxiety conducted at Terme di Levico. The effect of the thermal environment and thermal 

waters on anxiety could make the Thermal Baths an ideal place for cardiological rehabilitation after 

acute events and for the rehabilitation cycle in hospitals. An interesting closing report was entrusted 

to Dr. Cazzoli, psychologist and psychotherapist at Eremo di Arco Rehabilitation Hospital, who 

presented her experience, gained by dealing with post-acute-event cardiac patients.  

This conference highlights the role that thermal centers aiming at rehabilitating patients can have in 

this sector through the provision of treatments, such as physical therapies, kinesiotherapy, hydro-

kinesiotherapy in thermal waters, functional training, massotherapy, etc. and programs promoting 

health in general, in addition to traditional spa therapies. The reorganization of these spas, by 



strengthening the Rehabilitation Service (creation of a multidisciplinary team, purchase of equipment, 

etc.), can represent an interesting opportunity also for the future of the National Health Service. In 

order to support thermal rehabilitation, it is paramount to continue the Scientific Research undertaken 

in the last twenty years. 

 

Dr Patrizia Manica 

Health Care Director of Terme di 

Levico 

 

  



GREECE 

 

Thessaloniki, 15 May 2019 

Dear President, 

 

I agree that Thermalism has to achieve its own “sustainable development”, which is a strong link 

amon economy, culture and health care. 

This fundamental principle is applicable also to traditional thermalism (hydrotherapy and traditional 

medicine) and to new trends emerging in different countries. 

I suggest what follows, at the same time respecting the culture of each country: 

• For each macro geographical area, each member - group should produce a text on the culture 

of its own thermalism, listing all general rules to be followed in this sector. 

• In Europe (EU), the directive 2011/24/EU is in force in all Member States. It is necessary to 

note: 

• the main rules effective in every state, so that it is possible to tackle the citizens’ health 

in a uniform way. 

• the rules on the various means (e.g. mud, water) which are applied in thermal centres 

and which are valid for all member states. OMTh should elaborate a uniform proposal 

on the characterisation of treatment and prevention means, which should be enforced 

by all EU Member States. 

• a proposal for the establishment of a “certificate of ecological features” for each 

thermalism centre where health care services are provided (e.g. protection, clean air, 

etc) 

• a proposal for realising the following: a) Scientific Research; b) Youth mobility 

programmes in various European thermal centres. Such proposal must be discussed 

and presented to the European Union. 

I suggest that a work group is established in order to discuss what was mentioned above. I furthermore 

propose to organise a meeting on Balcanic Thermalism along with my colleagues Iztok Altbauer and 

Zeki Karagulle. 

 

Kind regards, 

Dr Prof Agelidis Zisis 

Presid. Hellenic  Ass. Thermalism 

OMTh Advisor 

 
 

 

SPAIN 

 

A new opportunity for courses in hydrotherapy, treatments and complementary treatments. This 

opportunity is especially aimed at medical professionals, dermatologists and work equipment. A 

course on "Thermal Treatment in Dermatology" will be held on 18, 19 and 20 September at  Termas 

de Cuntis, Pontevedra, Spain. This course will be attended by Japanese doctors. Simultaneous 

Spanish-Japanese translation will be available. The course is organized and certified by SITH and led 

by Dr Hugo Ficosecco.  

 

 

 



 

 

 
 

ARGENTINA 

 

Our Argentinian representative Hugo Ficosecco was particularly active.  

In fact, he was involved in a training session as a speaker at the "Thermal tourism, wellness, health 

and well-being" course on 1 and 3 December 2018 at the University of La Rioja, Argentina. 

 

In another international event, Dr. Ficosecco was the speaker at the 30-hour-long theoretical and 

practical course on Mud Therapy. His assistants were from Switzerland, Japan and Spain. The 

meeting was held from 26 to 29 March 2019 in Termas de Cuntis, Spain.  

 

Thanks to the visit of dr. Ficosecco at Termas de Cuntis during the course on mud therapy ideas of 

promotion and exchanges with different countries have emerged, with this fundamental objective: 

benefiting the health and well-being of people. 

 

 

Last day of lessons and group practices. 

 

 

 

Finally, dr Ficosecco gave a presentation and held a speech on the occasion of the "VI Ibero-American 

Congress of Peloides", which took place in Argentina on 3-4-5-6 April 2019 at COPAHUE, Neuquén  
It was a busy three days, where the best scientists explained the therapeutic properties of the peloid 

and emphasized the quality of the clay in Copahue spa. 

 

 
Dr N. Hugo Ficosecco 



 

BRAZIL 

 

OMTh Vice-President Fabio Lazzerini has sent us following publications. 

 
 

 

  



 
Fabio Lazzerini 

OMTh Vice-President 
 


